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The Issues Concerning a Massive Recall Caused
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(Abstract)

In September, 2015, Volkswagen acknowledged that it cheated on U.S. air-pollution tests.
It was estimated that over 11 million vehicles would be needed to be recalled. It will need to
pay a large amount of recall costs and fines.

Focusing on the increase of automobile product in numbers, it responded positively to
strengthening environmental regulating and expanding its global market share. During this pro-
cess, the slumping automobile sales recovery become unavoidable in the U.S. market. The
reason why it misjudged the management with the U.S. environmental regulations in mind was

that most of the global competition.

— 193 — [Rgptais) 4986 %552 % (16.9)



