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A Preliminary Study on Behavioral Ethics
— Analyzing the Problems of the Incorrect Labeling on Menus
at Major Hotel Chains, Department Stores and Restaurants —
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(Abstract)

Business ethics was used to be argued when a corporation injured its customers and
damaged society seriously.

The problems of the incorrect labeling on menus were exposed to the public at major
hotel chains, department stores and restaurants in 2013. However, they were scarcely
considered as unethical behavior and their incorrect practices continued for several years as
there were no customers who were injured physically.

These problems suggest that traditional normative ethics approach which is a main
approach in business ethics research cannot prevent and solve them.

This article applies behavioral ethics approach which is proposed recently in the United
States in order to examine these problems.

Behavioral ethics approach concludes that the unethical behavior of each person or
group is not arisen intentionally but from ethical gaps occurred by “bounded ethicality” in a
decision making process.

This article examines if behavioral ethics approach is able to complement normative
ethics approach by analyzing the problems of incorrect labeling on menus at major hotel
chains, department stores and restaurants.

Finally I attempt to identify and elucidate the future development possibilities of
behavioral ethics approach in business ethics research.
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