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(Abstract)

The first aim of this paper is to explain the state of corporate social responsibility (CSR)
practiced by small and medium-sized enterprises in regions where traditional crafts are pro-
duced. The second aim is to show the significance and need of CSR practiced by these
enterprises.

Studies on CSR have been conducted primarily on large enterprises. Only a few CSR stud-
ies have been performed on small and medium-sized enterprises, with none being carried out on
these enterprises operating specifically in traditional craft industries. The author conducted a
questionnaire survey among small and medium-sized enterprises cooperatives in traditional
crafts industrial regions. According to the results of the survey, more than 70% of the cooper-
atives “invite people for factory tours, and workplace experiences, etc.” Furthermore, the
results revealed that approximately 60% of these cooperatives “participate in or cooperate
with local events such as festivals.”

Traditional craft industries have been rooted in the local community for a long time and
their presence is symbolic for their regions. Through factory tours, small and medium-sized
enterprises in these industries are able to tell stories about the industry, history, and culture
of the region. In addition, they contribute to bringing a bustling atmosphere to the region by

cooperating with events such as local festivals.
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