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(Abstract)

Corporate social responsibility (CSR) concepts and activities have been performed in vari-
ous countries around the world reflecting respective levels of cultural maturity, cultural climate
and economic systems etc, and these new concepts are quickly spreading into the areas of eco-
nomic theory and practice. With this spreading, the need for social responsible activities and
their benefits are being more strongly recognized among people working in research, government
bodies, NGOs and medical institutions, as well as among managers and business persons.

This article systematically organizes the findings of CSR research to date, and describes
implementation and operating performance of Balanced Scorecard (BSC) in healthcare in Japan.
The article also considers the incorporation of CSR into BSC to enable sustainable hospital
management as well as the potential for creation and operation of Sustainable BSC (SBSC), and
proposes a new framework for using SBSC as a hospital management tool.

profit organizational bodies that collect, and appropriately process and publicize health-
care and healthcare management data and organizations etc set up to improve the quality
of healthcare by gathering knowledge available from universities or civilian organizations,

can cooperate.
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