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Abstract

COVID-19 pandemic has been keeping people staying home and accelerating
the actions of online shopping. Due to the restriction of international traveling during
the pandemic, the scale of the global cross-border e-commerce market is expanding
more and more. In this paper, we investigate the current statue of cross-border EC in
China and Taiwan. We found that cross-border EC industry in China has been growing
steadily over time. Now the whole industry is going through a paradigm-changing
era. Leading companies are bringing the brick stores into online platforms to provide
customers with a combination of offline and online experience. We also found that
the most urgent task for Taiwanese companies who are operating cross-border BtoB
e-commerce is to improve data processing capabilities and to build an integrated data
analysis system.
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