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— “RELEVANCE LOST” is still going on. —
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7207T, FELEEOFRHENKE WD L
W5, me @ﬁh ﬁ%éhé%,&ﬁ

S hzHC -Fu7 4y by a—
DR 1? UL%H¢LTw5:aﬁ
Hﬂgﬁ) u&’)?’:‘o

IR tEEl 92 B% 15 (22.6)

AF - BUIETSE 2020 4RI A

K17 IZ-7074 v b2 2—0OFAFE
Zﬁgéﬂ%é{ 2020 4EJ
B 15.2% 12.1%
FEHLE 3 17.5% 9.6%
EAIN 16.3% 10.7%
%5 i 3 5 184 1t 149 £t

fHL, AE@%ﬁ&Lnﬁ%‘TV&—%
A AL 2 EH HE R S

(2019b, p.131) @ 3 & T 3, §é ¥
32.6%, FEBIEZE 42.1% EEWERHRE &5
Tk, SRIOFEMLRE K& LERPAET
Tw5, ¥ (2010, p.89) KM - fkfE
(2011, p.58) DFMAED, FHH - BB - &

PR LSO EOFE T, SRl & [
L 10%Ti#h&k->Th D, FHHhE R

LCTW3#h, 3=-7Ja74ybkya—
DIRTRHE s > T B AT =,

3-10 #HABXLHIE LHREFIHE

2011 ~ 2012 F I A % T, (HNEARSE
TR & 4 P4 ) 1 1 3 B 3 oD B R o &
B o CNED, ShIOFEAE 6 B - JER
WSRO B IR 72,

FENBARGHE X, £18D@ED, 2011 ~
2012 fEJE A Tl 14.9% D (BEED
A) PR L T2, SHEOFEETIZ5.9%
(BEEDOA), 6.6% (&) IZIK L~
2011 ~ 2012 4F % Fi A &[5 U dLaE— 36—
DOBEGEFEICR > THINL TS, 53% KT
LWz,

SONY 431994 412 A v 7S = — &R L,
[ I U2 kR PTG 2 BRI LT, 1999 4
B =212 H VS — R ALNEAR S HIE %
Yy b TERHT A RENMMLZ, LaL,
2002 s AR IR EASUE X, SRR

SHEDBREEX NS &, A VoS = —{il A R
4 5T REIZKA L, —HTh Vs
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2020 F-J s

x18 #HARKLFIEOHRAE

2001 ~ 2002 fFH | 2011 ~ 2012 4Ff 2020 “F-J%
Bl 26.5% 14.9% 5.9%
EIR BE S ISET)S IS 7.2%
EEN x5t x5 ot 6.6%
[R5 98 #l: 114 %k 151 #k
x19 HALFHFIEORAE
1993 ~ 1994 4EJ | 2001 ~ 2002 4EFE | 2011 ~ 2012 4F- 2020 4
Bl 67.4% 47.5% 34.8% 30.9%
JEBLE PSR TS FSE AN Xt g5t 25.3%
I PSETAr ISETAN 5 27.8%
[HESTe 138 £k 99 t 115 £ 151 4k

AL A RESHZ -, 25 LS
MELAR D IEREDZE L M2 L T 5 Al B
b5,

—J5, tENERIHIEE, £190@ED,
1993 ~ 1994 4EJ¥ 67.4% DA (BEEDA)
BEAIL T8, ZORFHRIZETL,
2001 ~ 2002 4F- 1% 47.5% (BEE DO H),
2011 ~ 2012 4% 34.8%, Z L T D
H TG 309%, &K 27.8% 1% T
TUL7, L2L, 2011 ~ 2012 4F 34 &
[l U HGE—5 S 0BG IR - TR %
&, 34.2% LTV TH - 72,

1999 42 HiZ, HAHITIE, MRz —
BB H YR & 8 EEAKD 0.15% 12§53 3
52 LEPE, HRFITRED [¥aeTd &
W] EDFREN [YusHEskE] LifEhs
XS5 oT, O SIKERIE A
FE L, @bl 2 E B - 724,
2016 -1 AH» 5L, X512, WbWw3 [+
4+ 2ERMEGR ] BBEAIN, THhEDK
RIZ& D, HcER AT ERMETL
THD, ZOMRIENEROFHEOK T
AL TnBLEELLNS,

3-11 HMEAFEREBEEE

B E IOV TR, £20 D@D, K
BEWTZE, IO, BRMEOVTIUZ BN
Ty, W Ty £ b BN s 4 iR
e, Yox—2PRTEML T
kb %<, JEIZ55.8%, 61.0%, 59.2% T
Hotze WIZEOVDIE, RitFEEIRIZHES L
THTEHL TS R¥ET, IEIZ47.1%,
46.0%, 44.7% TdH -7z,

BLEED AL FBERNR L LTz 2011 ~
2012 A TIE, AR EMICE ST
HTEHL T RES RS L, 60.6%,
60.4%, 59.8%, XICWIZERFH T Y =7 b
BRI E A2 X8, Yux— 2 PETE
L TWBMET, 47.7%, 48.6%, 50.9%
ThO, BB ANED-> TS, ZOfEH"A
1, 2011 ~ 2012 FEEFAA & 2020 455 A
FELEXOATHKT 2L, KDWHFEL L
%, HARMDIEL, ZhE Ll hIichEICiigR
PIRE PRAMR L, PRHHOML %X -
TWBEDEHEEEINS,

[Rgzetei] 92 5515 (22.6)
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2020 F-J s

x20 HMARARERERE (E(L27)

2001 ~ 2011 ~ 2020 415
2002 fF 2012 4R Atk B
BiZRpYE 7 0 v « | JEREREZE | 39.7%* 47.7%* 55.8% 62.5%
;égﬂiiﬁfg SRR | 424%F 48.6%* 61.0% 67.9%
N—ZPHCHR | BRI | 45.5%" 50.9% * 59.2% 65.5%
JERERT | 25.3% 60.6%* 47.1% 48.2%
ﬁjﬂ;g’fgg%ﬁ ISR | 24.1%* 60.4%* 16.0% 46.4%
BIRRI% | 23.0%* 59.8% * 44.7% 43.6%
SIS e — 1100~ 108k | 109 ~ 112 4 | 100 ~ 103 #t | 55 ~ 56 #k

*EGEEOREICOAFEET 5> TS,

4 ICT LEBRRE - EMEEE

ICT 24 PR - IG5 2 5 8
IZDOWTHAEL, BRL,

4-1 ERP OEAKR?

I — TRERK, Hatt, Fatong
NAMIZERP 2 AL TWA ¥R, %21
DY, &ED651% (%21 DO~®DA
) ISELTWE R, S —-TREETIC
ERP ZEAL T\ ¥ 3.3% LAk<,
BEMDOARIZERP #8A L TV 5 ¥R
24.3% LIk o7, kb, KEMIZ, K
FERHEHEEY - L EGARBMTH 57
¥, %22 O ERP O M ET - JFAfFH 5 £
Va—LOWHOM (51.4%) i3 E 5T
WA RUCHRETEE 220,

4-2 ICT OFIARR ?

#2200, 2011 ~ 2012 75 & D bz
T, ERPO2E Y 2 — )L (58.0%
— 51.4 %), BI/OLAP (Business Intelli-
gence/On-Line Analytical Processing)
(21.9%— 14.9%), MEERF Sy r—v v 7
F 7 (69.8%—50.7%) DWW

IR tEEl 92 B% 15 (22.6)

Ty, SHOREDHRKHENMET LA, £D
BN, MIERZEOBUR DN 722 & 3%
KTh 2 EeHEEENS, Hilol& [FEkICHREE—
PRI BRE $ % &, ERP 14 56.6%, BI/
OLAP 2 17.7%, MASRE Sy r—v v 7
P2 T71362.8% &, & HITHGEE—HER
ICR® L TA B &, ERP i3 61.1%, Bl/
OLAP 1% 20.0%, #MfERFE I Sy Fr—v v 7
P TR 674% &k 57z, MIBEREDM
BaEZET SR, ZEBHED ICT OFEA
IZBEL T, KiEZRHEO ERIIR S i
Motz TE S,

—Ji T, RPA (Robotic Process Automa-
tion) &, ZFITEHTELHEANETL TS
ZEDHEHU 7223, AL IoT, ©w o5 —4&
DIFEHIZOWTIE, FEMICHOZ2E» 0 &
WIHRRETH 5,

43 ICTOE?

230y, ICT EBEET - JFMEH5
IZHZ 7282 B L 24, ZbL 75
NENDPRSEE< 604% Th o7z, BN
HolmHTRE ZVEIED, TR, S
Tz EE L 72825 T 16.4%, KNT,
AL CRiE) 2l 0k & e B
9.0%, BEEHMEEHIFOME - A
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%21 ERP DEARR
2020 R
it (BEt) OAIZERP /Sy 7y =YV 7 by 7 EEAL TS 24.3%
ikt HEH) KOO TFRCE DO ERP /Sy r =YY 7 by 2 7 EEAL 19.1%
w3 o
EkE (2t RO-ESOTRZERP /Sy 7y =YV T by 2 T EEAL TS 9.2%
2, F—DOERP /Sy r =YY 7 My 27 TIEAEWD e
it (et KOOI ANTOTFEHECE—D ERP /Sy r =YV 7 by 2 7 &2EA
3.3%
LT3
Gt Batt) RUTNTOFRHZERP /Sy 7 =YY 7 by = 7 #3AL T 339
3h, W—OERP /Sy =2V 7 by x7 Tldkn o
®OF 2D —EdH B VIEFTRTZERP /Sw r — VUV T b 2 7ABAL TS 5.9%
@ERP /Sy 7y =YV 7 by 27 A#ZEALTHAWND 34.9%
[ ARZE R 152 %k
FREEV A LLSNDEY 2 - LA ZAFEABIATH B,
x£22 ICTOEARR
2011 ~
2012 4F-Jif 2020 g
ERP (Enterprise Resource Planning) 58.0% 51.4%
CPM (Corporate Performance Management) / EPM (Enterprise
3.6% 0.0%
Performance Management)
BI (Business Intelligence) / OLAP (On-Line Analytical Processing) 21.9% 14.9%
HAERB Sy r =YV T b2 T 69.8% 50.7%
Al (Artificial Intelligence) 2.7%
RPA (Robotic Process Automation) 25.7%
IoT (Internet of Things) 2.0%
Z DAt 6.5% 25.7%
IS £ 169 tt 148 %t

¥ OMGEEFOBRNC XY 2 181% T, CPM/EPM 4.7%, BI/OLAP 14.9%,
7 38.5%, AI3.4%, RPA 20.3%, IoT 5.4%Tdb -7z,

6.7%, EfEXNHEKREHRHEFECL 6.7%Th -
2o VT A LA JF A
5.2%, SSRGS K 20 S h 725
it e 4.5% DMERH 7=, £72, Wit

(EPRRETH) MfERGI Sy r =YY 7 by o

Tk, R, 74 -7 7= 7O

D, 1.5%D0IER B -7z,
Ihons, ICTIZKD, HEHEE - K

gt I A Z LT T B Ens 2 e

[Rgzetei] 92 5515 (22.6)
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%23 ICT OEE

2020 4
FERTHI, EETREAEHR L ZEMRENEHR NS LI k-7 16.4%
AR NN CRE) 2K Db e hie 9.0%
ICH—=FRA4 V& =%y MEEM > TREI N ZBE/HBREEEIE 280G, i 6.7%
fltEhTtnsg
FRRFHI WY, R E L RRICEEIRESEN SN K512k -7 6.7%
IoT % M]j:S (Man}lfacturing Execution System), ERP Z#fli>T, V7L &4 4 599
OEBREE, FMERE%EEL T3
BLETE RS & 0 FEIE S 2 i # e LTS h T b 4.5%
ERLZEE, RMEIRICHE T, W, T4 -7 7=y rERTE SRS LD 15%
257
ICT, ToT, ALIZ&D, FBEEEE - FMEFAZ U mdh 60.4%
[Ep=Stoe:4 134 1t

Y7y = FOBEREEHO [ICT] &, AL D REOE®RTHNTV S,

FTE WD, —HOMETIE, LR ZE
ICT % B AF - Jififi st 5053 B < i HIGA 46
LTV ZENT 5,

5 GHEREFOXR(EEERE - REMiEE

BERIREOZ L E PG - FAETHEIC
5.2 728 ONWTEST S,

51 HME—HOZE{L

2011 ~ 2012 FFEFAETIE, 83.2%DHA
N, MFHEE LB ORER B
B, &5 VIHEPMEIZ A > Tz, LaL,
TR - U5 (2017, p.6) DFHEA TIE, A
RN — 2 T —BO IR A2 34.5%,
AR NN - 2TI13433% L k->TED,
RELEZENEL TV,

F240My, SRIOFEENLRIE, B -
PEHAOHEALF L L, v¥— X, JASDAQ
DRI D PR O NZ
WA TS0, MBREE BRI OF]
3e—ET 5 WEEE 3 EEes—

IR tEEl 92 B% 15 (22.6)

) A 54.1%, MBEEE LA EESE O
BRI T, Rk A ZEHPE D AN s B
DAT, FasEASERUEIZ %5 (78—,
& —2) 5 21.6%, WHOAR75.7% &
0, 2011 ~ 2012 4% dA 4 & FkkIC, H
AREPUE —ROEHZE 2 RIS L
WZ LR SN, g, ERRSEHE
TEZHEIMEHAT S (2018 4F) TOMH
HDDIZ, FEENFERL 72T V7 — M iE
R (BB 42 t, Py be
4,258 M) D 75% (EASRENR— ) &Lk
PE<TH 5 (2019b, pp.86-91).

2011 ~ 2012 4% F 5 & [l U gaE—5 —
WS T THEILTAS L, WERE—K
47.8%, W —3%25.7%, AFF73.5% T,
2011 ~ 2012 fE-FE A D 83.2% 12 b X T
BFHOBEOHEENWMDI L T BEEDD,
W — R ER B BEOEE LN,

%% (2019b, pp.84-85) X, [HAE—3o
BUR & B 52 5 0F%—] 1T\
T, LEdiZEodc g Eisse LEh
RKENREL, ME-BEHERLIBHELZOD
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TR

2020 F-J s

x24 HE-HBOKR

2011 ~
2012 4 JiE 2020 4E)
s | HEEE |
Al e i 15
— HEE—B e HaEATY
BT 2t & A B A A O RIS 25 A7 T s B s . , , ,
D, FRSHS R 16.2% 26.3% 25.7% 23.0%
M Fs A & A2 E ORI IR e BT 5 \ \ .
(W 5e R, M50 484% | 478% | S41%
M e FRARt ORI BRI T, B 832%
s DEHERD AN E e B DO AT, FASEAN 24.2% 25.7% 21.6%
MM 5 (3, %)
Z DAth 1.1% 1.1% 0.9% 1.4%
[ & Rt 185 95 tt 113tk 148

FOERIRE A FIL TRV SIS LR, A TOAED,

T, I, MRS/ E IR E
55 TWBIE - WEAOFA L DER L k>
TWAREERL7ZZ, L2 L, SZo#FHi
ZhIZKLT, v¥—X, JASDAQ # &
WEEATYS, WEE—&0 88, HAE—EDIE,
DF DHBENKRENRELNZOTBIC L 51
E, DI TIEDH 5, WER-HOEIEN
WL T, wDfHRE L 57,

5-2 EEREORFMEFMELTENEL

2011 ~ 2012 fF G A& Tld, REHEE O
R MEREA 7k & LT, B R O A
59.1%, ZEtMAILEE (RERAEEE) »
37.5%, IEBRBUEAMfEE 24.4%, PEBAILERE
% 14.2% OIAT, WHZFOEH S 50,
IERBUEMME L DB 2381 T b > 7=,

FEOFATIE, & 2500, KPHIE
EI1ZZH 6 50 & O o, [l Y] %
76.9%, ZEHMIFIZRE (REFIERLK) »
26.9%, IEWRBUEAMfRA 22.2%, PNEBAIGERE
H15.7% 7, FHCHUUHEEARML, =
SERIRIAEE A U 72, T oA, 2011
~ 2012 4R A & H] U ARE— 88 a0 b5

EIK->TEEDSEN o727 Fr v
Tu—FEORIBIZED, EEREMERHGIC
BARSEDF v v - Tu—2wTh 3
EORBHEZ L2 L, auFMoEET
FEROBFRIU AT 2 AEHEL 5, FHH
(1Y % (854 2 BIUUYI A O SR A U 7=
RS B B

1993 ~ 1994 F-F 4 A 5 4 [l D P A HE R
EAFNTIHESTSE, Fvyvva-Tu—%
EAT 2 MHARRE, ERF a8, Bt
A, HE2ITHNNCH 5 Z D0k %,
2000 4F- 3 A HA PR A & 5 & 77 &G
Fyoyva - 7 —FREFBLZKICL THRT
NizFvora - 7u—FEN BEIRE
LTREZEERLTNS,

—J7, #2600, BEREIJFRESEIC
ST TAS L, UL G 77.8%,
JEBLE S 75.9%, IEBRBLAEGfE L 31.5%,
13.0%, Z=EtmFIZEd 22.2%, 31.5%, M
F25#116.7%, 14.8% Th -7z, - &
R By (2019d, p.110) DOFEEETIE,
(] B P 3k A 83 S 775 %, JF LG
58.0%, IEWRILLEAMMGIL 34.8%, 24.4%, &

[Rgzetei] 92 5515 (22.6)



HAMEOFHZE - iR 2020 45 A
x25 HRIGHRERFMEFTMESTE

1;giiﬁﬁi 2§ggiﬁﬂ§ Zigéﬂﬁﬁi 2020 1%
SRR (BRI ERE) 22.9% 18.5% 37.5% 26.9%
e ibeR 42.2% 45.2% 59.1% 76.9%
PRI 3 9.8% 8.2% 14.2% 15.7%
E R B Al 2 24.4% 22.2%
BULE Al FE R 102 o 2.3% 0.0%
AR Al 10.5% 11.1% 9.7% 1.9%
FYVavv)— — — 0.0% 0.0%
VTFNAT Y 3y — — 0.6% 0.9%
Z DAt 4.4% 5.2% 5.7% 0.9%
[ElEste =4 315 tt 227 1t 176 tt 108 #t

x 26 HEHREFFEUFTEGTEDLE

JIEFFAA 2020 )% o Hth A A

B JEBE Bt Feflid 2
SRR (BRI Re %) 22.2% 31.5% 25.8% 30.5%
EENEE]ibeR 77.8% 75.9% 77.5% 58.0%
BRI 16.7% 14.8% 15.7% 16.8%
AERBUAEAlfit 25 31.5% 13.0% 34.8% 24.4%
[ %5 i 3 5 54 £k 54 % 89tk 131 %k

AR 253k 25.8%, 30.5%, PNERF A% 5k
15.7%, 16.8% T» v, IEBLEZE ORI
W, IERBUEMEE TH T OERSA T T
7, BUERETRFEMOMR L & 572,

5-3 EfiEEFENE(L

£2T DY, 2011 ~ 2012 g A L 5
MDA DRER % LR L 72,
ZOMOFHEEE (BGF) HEDOBERKD
BRI B0 T, 2011 ~ 2012 4R i A & 5
Bl OO IR CHFE 2 ZLR RS 70D
3, R TR S TH D, 64.7% 2 5

48.0% 12K T LT 7z, 2011 ~ 2012 43
AL [F U HEE— P8 iR ISR > T L T
% 51.4% CHUL KT LTz, fHAE 76
MM, T v RO BB T LKk
L, FEBEEMOEEENKREL L7228
POMALEN EFHLT0B EHHIL T
2, ZTOMRBSHOPFEICITEN L2 5
7oo (AL, BUESEITH - TEHRAFEZRH LT
ABE, 63.6% & EEIA THEAS G S
MERAENTHD, HIERIEOHKEIS DL
EDBHEEL TSR D & 5.,

YrT7 = FH—¥ 21220 TIE, 9.6%H

[RAEE] 55 02 551 % (22.6) — 98—
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2020 F-J s

xR 27 ZTOMOEMSKESLE

2011 ~ 2012 #F)% 2020 R
ARG 5316y ST 64.7% 48.0%
FATHFA N - AAT 4 VY 6.4% 4.7%
o B AT B R 3.2% 3.4%
2N =Ty b 3.2% 1.4%
BREI R 7.5% 2.7%
< FYTATE—2 R FEE 0.5% 0.7 %
EVA 7.0% 4.1%
i 554% % (Beyond Budgeting) 0.0% 0.0%
YT =¥ —ER (Lva—) 9.6% 8.1%
DY B R 5 2.1% 1.4%
Ny 2T Tya AT A VY 5.9% 2.0%
H PR 3.7% 1.4%
T S HH AR A B 17.1% 15.5%
[HEETEE ' 187 1t 148 1t

581%IZ{E F LT3, 2011 ~ 2012 4F
JE A & 6] U o aE— 0 B TR > TR
T5L108%ICHF T LAL, HICHA—
HEEITKEE, 128% Lk >T0W5, &
DT T, NRAFEOHLT L& 2011
~ 2012 4R AT O 5,173 (M 2 5 2,861 f&
FIZ45% e ->CTkb, 77— FE%
DO DR N TWD T ENHEE
5. Z T Bl RetE A E o,

BE AR PE, 17.1%— 15.5% CTH 5
25, 2011 ~ 2012 4R R A & A U #GE—
TR THEKRT S &, 17.1%
—189% &7k 5, BRMEREBIZONT
2, SHOREBETCY =74 V7 LEHE
aF - Al EH R OB fR A [ 5 B & Bk L Cu
20, EEEE - MG R & BEAHT Tn B
FHIFL LT, BT AV 19.9%, SOE—
va VEETI%, EREES0%, T3
TLAT =2 A 43%DEIERD - 7=,

5-4 BAEMEETFMIEENELY

£280H0, kEEZOHARMBFETHN
5T % IS SRR, 58 L&D
791%Th D, 2011 ~ 2012 F- A & 6 U
FAE— T3 75.9% TH - 77, 2011 ~
2012 EJE A T2 69.1% TH D, 21T 4
DT FEAMEEKT 203, 5¢ LEH
FUZmR L 72 TR EA B %

UAZHH & T 2 IEFS I SRR TG FR R 1
HEMIETT84% TH D, 2011 ~ 2012 4
JE SR A & R U HGEE— 8T 81.0% Td -
720 2011 ~ 2012 FF- A TIL72.8% TH D,
R L T 5, HEE—5 a3
FREd 5 &, e bms En2RHEE &> T
Wb, — T, BEAE, 2011 ~ 2012 4-
JEFRAD 51.2% 2 65, SAld 43.1% & 3D
LTk, HARE KRG EHT 2RI
13, REEAE S EENRICE D280
Tku,

[Rgzetei] 92 5515 (22.6)



AARIEOERERFT - FfMiEHR
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& 28 MBRRAEFTEIEEE

2011 ~ 2012 #F)% 2020 R
76 5 69.1% 79.1%
7o @R 32.1% 35.3%
76 AR 34.0% 35.3%
BRI 72.8% 78.4%
R 51.2% 43.1%
2 IR 2 29.6% 28.8%
USRI 3.1% 4.6%
Fyyva-Ta— 25.9% 21.6%
PR 1.2% 0.7%
EVA 3.1% 3.3%
WEEERLE%E (ROA) 26.5% 13.1%
HOE AR (ROE) 24.1% 35.9%
76 L mEFls 20.4% 15.7%
[HEETEE ' 162 1t 153 #t

ROE &, 2011 ~ 2012 4 A D 24.1%
75 35.9% WML T3 A, 5% EEeH
R & 0 IR E LKA 5 72, ROE 13,
WENTBHLRE T IE, FENEARGHIRE #8A 4
2%, WEHE S P T A PR U 2 VR
D, HCBEAZHENT 2 Z & 03N DT,
INEBAILA O EAGFFG FE 2 & L Cid, ROE 2
5 o EREEHG SR iR 2 BB H D,
HHEMED» S 7z e XN 5,

5-5 FERAHMEBETFMISENLEL”

290y, JEWFHN EREEM R,
2 1O FHA THBUZIN A 7= B i 2 S 17 LA
45.7% ERELVAIETH 572, WM EA
2011 ~ 2012 4 FAE D 59.9% » 5 5 D
D 44.2% IR T LT 528, R e
JEDFENHE LGRS 5. ZOMT
FEBAPLY 272% 5 5 37.0% 12 F5H L
T, 20 FHOREIC X 5[ B HEA

IR tEEl 92 B% 15 (22.6)

RMENTNB720THAHS5, —J7, {EHHI
W73 53.1% 7 5 33.3%ICKIEICICT L Tk
D, BIBEREOEE & %%, {EHEPLOMH
KA A T D THEMES & 5

56 FHEHOREL

%300y, THAMPTHEL WS
DEPOBERIZK LT, 68.3% 2 REL %
fToTWBERENH 72, £31DED,
BEINTIa S MOMETHRIZRE L %175 C
WAL DBEMETH72H, 77— FolE
WIRITd % 2020 -9 ~ 11 HEHT, 52.8%
DPHOREL AT > T0b EHEL TV,
B (2020) 1%, k—L v OHEMIIEIC
0, FEtOPEEHEY 25 413, TBEELH
DAHEFENED & & O F ¢ H R 2% 0 3 5k il g
HEEDTNBEZEEERL TS, £<
DOHAREN T T FMI & 2072 DREH
E&OHT, PREH A A EE S5
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2020 F-J s

£29 FMBNEEFMERS (LLOEZOL)

2011 ~ 2012 #FJif 2020 -1
w2 S A — 45.7%
LS 59.9% 44.2%
MMIOERK 39.5% 42.0%
FHEEIEES N 27.2% 37.0%
T IR 53.1% 33.3%
BEE Chrdfn) Rzeh 25.2% 31.2%
SDGs — 20.3%
Hisg = 22.4% 18.8%
AR EIES 25.9% 18.1%
[EIR=Se = 147 #t 138 #t
%30 FERELOXRE

2020 415
THERBEL TOHAWN 31.7%
TRAEREL TN 68.3%
[EIp-Se 4 145 #t
£31 HEOOFISIVIBREICEPREBEL (202049 B~ 11 ABEH)

2020 -1
P a 4L ZREGYEIC K B RPN % RIAA TPHR &K 14.1%
LTkh, RELTHAEN
P T AL ZEYEIZ K BRFANOM LS 575, T 33.1%
ZREL T :
il v AL ZEYYEIC & A RE RO EE KM$ 3 7= 5980
B, THERBELTHS
[EIR-S1E S~ 142 %

Uy — OBEMBEIUHEICNE ST [FRa e AL AEGEE] Ll L, [Tl Lidikd s

LTz,

W, HARREIFWMIZTHOREL 217> T
W3 ZENTP B,

57 [EffistEEZE] OBERKIR

X322 OHEY, ShloFHETS [HAGHE
e (LT, [E¥E]) O@MRIIZ DT
DAL &M L T b, 7 HH ORIEDER

& HELTWBER, 20550 [HiE] %
WA E, @ [HEHe] 12BfRA <, K
fligt 2= FhEOHFEE2 R TAZ L, 5O
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(Abstract)

In the year 2020 of the COVID-19 Pandemic, I conducted a survey on management account-
ing and cost accounting in Japanese companies through questionnaires and interviews. As a
result, I could receive questionnaire responses from 155 companies listed on the Tokyo Stock
Exchange.

As a result of the investigation and analysis, I found that new management accounting and
new cost accounting were still in the stage of trial and error in Japanese companies. In other
words, most Japanese companies did not utilize the methods of the new management accounting
and new cost management, called “strategic cost management”. But Japanese companies tend to
steadily respond to the mandatory system. If “Integrated Reporting” is obligatory for Japanese
companies, they will utilize the non-financial performance indicators. However, until that time,
the innovation in management accounting and cost accounting of Japanese companies won't be

promoted.
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